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PRIVACY

We will be recording this webinar and posting it to
YouTube but none of your personal information
will be shown in the recording.

You can ask questions anonymously if you don't
want to share your name with other attendees.
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@ Balsamiq Wireframing Academy Articles Videos Courses Ul Control Guidelines Resources

New to Wireframing? Start Here. Learning Resources

Ul Control Guidelines

User Interface Platform Guidelines
UX/UI Links Of the Month

Ul Pattern Galleries

Advice for Getting_Started in UX

Get Inspired! c

66 Effective wireframes facilitate
Watch on (8 YouTube discussion, promote alignment,
and supply instructions for

developers.

— Balsamig Wireframing Academy
What Are Wireframes?

This article answers common questions about wireframes and provides suggestions for
how to start using them.

Five Steps to Creating Great Wireframes Talk to our Design Experts!

Join our Slack Community to get all your

P Y Em——e e

Good wireframes solve real problems and lead to strong products. From writing out the



£ A BOOK APART

Michael Angeles, Leon Barnard,
and Billy Carlson

WIREFRAMING

FOREWORD BY Name Personname




£ A BOOK APART

Michael Angeles, Leon Barnard,
and Billy Carlson

FOREWORD BY Name Personname

We're still in editing!
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A great design solution for a poorly
defined problem is infinitely worse
than an average solution applied to a
well-defined problem.

— Chapter 3 of our upcoming book...maybe
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If you could get all the people in an
organization rowing in the same direction,

you could dominate any industry, in any
market, against any competition, at any time.

— Patrick Lencioni's Five Dysfunctions of a Team
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Tips for better ideation



TIP #1

Ask Designerly Questions



How It's possible
Might multiple solutions
We all of us together



A (person) needs to (need) because (insight)

S -



Harried mother of three, rushing through the
airport only to wait hours at the gate, needs to
entertain her playful children because their antics
only irritate already frustrated fellow passengers.



A (mother) needs to (entertain small kids)
because (they have a lot of energy and it
may be disruptive to the other passengers)



TOO BROAD

How might we
Improve airports?



T00 NARROW

How might we
build better chairs for waiting
areas at airports?



How might we

Improve airport waiting areas for

families flying with small children?



Specific area to focus on: A waliting area

Specific user group: Parents, small kids



TOO BROAD

T00 NARROW

How might we redesign our website to make it better?

How might we make a better weather app?

How might we redesign our checkout Ul to be more
user-friendly and functional?

How might we make the perfect weather app by telling
people the weather the moment they wake up?



How might we help parents prepare for
the day’s weather in a way that works
into their family’s morning routine?



How does this relate
to wireframes though™?
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We need to updafe
. the dashboard to

)

~include X,Y,Z

What is the problem
we need to solve?




- So, the dashboérd is

ineffective because

the sales team can't

find the data it needs

in client meetings?

Ve

We need to update

the dashboard to

" include X,Y,Z



How might we prepare our sales team
for client calls with an easy-to-use
digital tool to answer questions that
come up on the fly?



TIP #2

What if...? Prompts



If you have a solution you all really like and
you wanna push it further. This is the best way
to get a lot of new ideas out of a single one.

It also lets you think of users you may be
ignoring unintentionally
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Lil Balsam, Graphik, MC  Lil Balsam, Graphik, MC  Lil Balsa
Tech, Designa .. Tech, Designa .. Graphik,
Desiana

2 g

What if... the product can be used
on flip phones, too?

What if... we weren't allowed to use
any kind of imagery or other visuals?

What if... the product were entirely
controlled by voice?

What if... our product had a specific
personality (friendly, stoic, quiet,
generous, etc.)



Original

Good afternoon
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Good afternoon, Billy
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WHAT IF..

You could only use one
font-size?
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WHAT IF...
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What if...? Edge Cases



What if a table has 10,000 rows of data / only 107
What if users are on the smallest device?

What if all the content is translated into German?
What if the user has all their font sizes doubled?

https://tannerchristensen.com/blog/2019/6/17/design-edge-cases-and-where-to-find-them
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Most Users

Extreme Users Extreme Users



@ fastcompany.com

FASST@MPANY

09-24-18 | INNOVATION BY DESIGN

The untold story of the vegetable peeler that
changed the world

Smart Design’s Davin Stowell shares the origin story of the OXO Swivel, one of the great icons of 20th-century
industrial design.

[Photo: Oxo]

BY MARK WILSON LONG READ

One of the most important moments in the history of industrial design
occurred in 1990, when the kitchen brand OXO defied the traditional,
knuckle-bleeding tools of culinary tradition, and released its Good
Grips line. To this day, these tools are the best articulation of the
potential of inclusive design: Developed for people with arthritis, Good

0600

v MORE LIKE THIS Grips had thick rubbery handles that were also better tools for everyone



TIP #3

Throw away the rulebook
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Cancel Subscription
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Project History for XYZ.

Here's the project history. Balsamiq Cloud only keeps revisions for 30 days, except for those you chose to keep forever.

September 6, 2017
, Project XYZ
433 AM
9 Project XYZ
390 AM
0 Project XYZ
3490 AM
g
4

Project XYZ
390 AM

August 24, 2017

Project XYZ
3190 AM

Project XYZ
340 AM

New Project
3190 AM

Project is being edited

Project Restored to the version from August 24, 2017 3:10AM

Allowed Public Reviews

Project Edited

double-clicking allows to
rename the revision in-context

Invited Stefano Masini <stefano@balsamia.com=>

Project Renamed
Project Created

Current Version

Pressing Restore creates a
new version with the content
of the current version. Anyone
looking at this project is
prompted to reload the page.

22 Dropbox

Version history: Moving from Wordpress to Hugo.md

Restore this file to any version below. All other versions will be saved. Learn more

Leon Barnard moved the file from /writing/blog posts/Next Treehouse Post/Moving fro...

09 PM -

tember 2

i~ Moving from Wordpress to Hugo.md Edited by Leon Barnard
10:55 AM Desktorp

i Moving from Wordpress to Hugo.md Edited by Leon Barnard
10:39 AM Dasktog

= Moving from Wordpress to Hugo.md Edited by Leon Barnard
10:39 AM Desktor

P

Moving from Wordpress to Hugo.md Edited by Leon Barnard
M ktog

10:39 A

1314 KB

1314 KB Restore

1314 KB




1379 wFTa

{ Playlists

The A-List: Hip-Hop
Apple Music Hip-Hop
Updated /

©

After combing through countless releases each
week, our editors select their favorites for The
A-List: Hip-Hop—the hottest tracks fro... more

> Play ¢ Shuffle

Jumpin ona Jet @

e +
Wow. O

T R v
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L 4 ip Q

<Back

Billy's Tavern

Awesome feod and drink for
you!

© Add to Favarites °

Lorem ipsum dolor sit amet, consectetur adipi
sicing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim

( commj[ muscrlousj

Menu Item 1 +

Awesome food and drink for you!

Menu Item 2 +
Awesome food ond drink for you!
Menu Item 3 +
Awesome food and drink for you!

>< Menu Item 4 +
Awesome food and drink for you!
Menu Item § +

Awesome food and drink for you!
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@& wireframestogo.com/#/category=Templates

Search for Symbols or Templates...

= @ Wireframes To Go

A collection of user-contributed symbols and templates for Balsamiq Wireframes. Learn more. Submit Your Project! T,

100Wireframes.com Templates

A collection of templates from
100wireframes.com.

[ ]

Application Tour

Four screens for onboarding your users.

E-Commerce Template

Screens and symbols library e-commerce
site, including Home and Landing Pages,
Product Page, Shopping Cart and Checkout
flow.

Exercise Tracking Mobile App

Set of wireframe templates of a generic
exercise tracking app based off of Strava
from early 2022.

Music Streaming Desktop App

Set of wireframe templates of a generic
music streaming mobile app based off of
Spotify from early 2022.

Summary of Requirements

Key Concepts of This Design

Table of Contents

New Feature Template

A template for a typical "new feature"
project.

Sportsball Mobile

This is a set of wireframe templates of a
generic sports app based off of ESPN from
early 2022.

Squarespace Site Templates

Popular layout templates for Squarespace

L

Storyboard Title
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Finally, choosing a solution



Consider who is in the room and
how they may effect the decision
making process



1. Make sure the HIPPO does not
dominate the selection process

2. The opposite with introverts



1. Silent voting through an app or Slack

2. Dot voting with weighted votes



n Poll Preview

Which version do you like?

.Version 1 - "the red one"
.Version 2 - super modern / sleek

.Version 3 - responsive update
Created by @billy with /poll

Settings

Channel: @billy
Anonymous: Yes

Allow options: No

Limit votes: No

Show results: In real-time
Close automatically: No

Send time: Now

Back

Create Poll







ba|SamiQ' PRODUCT LEARN TO WIREFRAME COMPANY CONTACTUS BUY LOGIN

I hanks Balsamiq Wireframing Academy BWA Home Articles Videos Courses Resources

Practical training for

creating more usable
Learn more at balsamig.com/learn products

Wireframing Academy

Sign up for book updates at
balsamig.com/book

by balsamiq’

Contact me at billy@balsamig.com

New to Wireframing? Start Here. Learning
. . Resources
@blllycarlson on socials What Are Wireframes? e
« Ul Control Guidelines
Answers to common questions about wireframes and suggestions for
how to start using them. » User Interface Platform

Guidelines

o UX/UI Links Of the Month

Five Steps to Creating Great Wireframes

Good wireframes solve real problems and lead to strong products. From
writing out the scenario to gathering inputs, here is a proven path to a + UX Apprentice
great website or app.

» Ul Pattern Galleries

How to Start a Wireframe Project Talk to our Design

Experts!

Four techniques to start a wireframe project from scratch and ensure


http://balsamiq.com/learn
http://balsamiq.com/book
mailto:billy@balsamiq.com

We're GOOD pesple &
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we CARE!

Balsamiq Retreat 2019 - Bologna, Italy
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